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Southern States Cooperative (SSC) offers a comprehensive 
benefits package which helps employees and their 
families live better. We understand the importance of 
having multiple options to allow employees to choose 
the plans that best match their needs. The benefits are 
available to you on the first of the month following your 
date of hire. Your coverage options include: employee 
only, employee + legal spouse, employee plus child(ren) 
or family coverage. The following is a preview of our 
benefits offerings.

MEDICAL BENEFITS
Anthem is the medical plan administrator and you can 
choose between four plan designs. A 4-tier prescription 
drug program is also included with each medical plan.

DENTAL BENEFITS
With Delta Dental, you can choose between either the 
Basic or the High option plan. The High option includes 
orthodontic coverage. In addition, there are two types of 
network providers to choose from, Delta Dental PPO and 
Delta Dental Premier. 
 
VISION BENEFITS
Vision Service Plan (VSP) consists of 2 options: 1) Basic 
(discount Program) Free; and 2) Buy-Up plan with 
Easy Options. This Buy-Up plan includes additional 
benefits such as co-pays and allowances towards either  
prescription glasses or contact lenses and retinal 
screenings. 

HEALTH SAVINGS ACCOUNT 
A Health Savings Account (HSA) is a savings account that 
you can use to pay for qualified medical expenses you 
incur while covered under a Consumer Directed Health 
Plan (CDHP). Our HSA is administered by Anthem.

FLEXIBLE SPENDING ACCOUNTS (FSA)
A Health Care (HC), Limited Purpose (LP) and Dependent 
Care (DC) Flexible Spending Account are part of your 
benefits program. The HC FSA helps you pay for eligible 
expenses not reimbursed by your medical or dental plans 
with tax-free dollars. 

The LP FSA is available to participants in a CDHP and is 
used primarily for qualified dental and vision expenses. 
The DC FSA allows you to reimburse yourself for eligible 
child care or elder care expenses with tax-free dollars. 

TIME OFF BENEFITS
Your time off benefits include paid time off, short and long 
term disability and holidays. 

PAID TIME OFF (PTO) 
PTO combines time off for vacation, illnesses, accidents, 
and personal leave into one category of leave. PTO will be 
allotted per the chart below and is determined based on 
each employee’s length of service. 

Additional leave is given for Bereavement, Jury Duty, 
Parental Leave, Wellness, and Volunteer Service.

HOLIDAYS
SSC has 8 paid holidays per calendar year as listed below.

SHORT TERM DISABILITY 
The Short Term Disability (STD) program ensures that 
employees receive a percentage of their pay should an 
illness or injury occur. STD benefits begin on the 6th 
consecutive day after the illness or injury. The amount 
of STD is based on an employee’s length of service as 
described on the chart on the next page.

PAID TIME OFF
PTO ALLOCATION

DAYS EARNED
        Month Per Quarter Total PTO
     Employed 1/1 4/1 7/1 12/1 Allowed

New Hires only

Jan., Feb. or March 0 2 3 4     9 days
April, May or June 0 0 2 4     6 days
July, Aug. or Sept. 0 0 0 3     3 days
Oct., Nov. or Dec 0 0 0 0     See below

Current Employees      
Anniversary Requirements:    
1st - 4th Anniversary 3 3 5 6     17 Days
5th - 14th Anniversary 4 4 7 7     22 Days
15th - 24th Anniversary 4 4 9 10     27 Days

25th or More 5 5 11 11     32 Days

HOLIDAYS
New Year’s Day Tuesday, January 1
Memorial Day Monday, May 27
Independence Day Thursday, July 4
Labor Day Monday, September 2
Thanksgiving Day Thursday, November 28
Day After Thanksgiving Friday, November 29
Christmas Eve Tuesday, December 24
Christmas Day Wednesday, December 25



*Note: Workers’ Compensation injuries are handled through a separate schedule.

LONG TERM DISABILITY 
The Long Term Disability program provides continuing 
income if you are sick or totally disabled from work 
for more than six months. The benefit is 60% of your 
annualized base pay, prior to your disability.

LIFE INSURANCE AND ACCIDENTAL DEATH & 
DISMEMBERMENT (AD&D) BENEFITS

GROUP LIFE INSURANCE 
SSC provides $25,000 of basic life and $25,000 of basic 
AD&D Insurance for every eligible employee at no cost.

SUPPLEMENTAL LIFE INSURANCE 
You can purchase additional life insurance from 1 to 5 
times your base salary, up to a maximum of $1,000,000.

DEPENDENT LIFE INSURANCE 
You can purchase life insurance coverage for your spouse 
in the amount of $10,000. You can also purchase life 
Insurance for your children in the amount of $500 or 
$5,000, depending on child’s age.

ACCIDENTAL DEATH & DISMEMBERMENT (AD&D) 
You can purchase AD&D insurance in multiples of $10,000, 
up to a maximum of $600,000.

RETIREMENT SAVINGS PLAN (RSP) 
The SSC Retirement Savings Plan (401k) is your personal 
retirement plan. It provides you with the opportunity to 
save with pre-tax dollars and receive employer matching 
dollars at the same time. You are eligible to participate in 
the plan 90 days following employment.

EMPLOYEE CONTRIBUTION 
Through payroll deductions, you can contribute from  
1% - 100% of your salary on a pre-tax/after-tax  
combination basis. Contribution restrictions apply to 

employees who meet the highly compensated rule. 

SSC MATCHING CONTRIBUTION 
SSC will contribute 1% of your base pay to your retirement 
plan, even if you decide not to contribute. In addition, SSC 
will match 100% of your 1% of contribution, plus 50% 
of the next 3%, you contribute. You will be vested in the 
matching contribution after 3 years of service.

VOLUNTARY BENEFITS
You have the option for 3 voluntary benefits that are 
administered by MetLife. You can elect coverage for you, 
your legal spouse and your dependent children.

ACCIDENT INSURANCE 
Accident Insurance is a medical indemnity plan that 
provides employees and their families with hospital, 
physician, accidental death and catastrophic accident 
benefits in the event of a covered accident. 

HOSPITAL INDEMNITY
Hospital Indemnity coverage helps offset the out-of-
pocket medical costs, such as high deductibles and 
coinsurance, as well as everyday living expenses. 

CRITICAL ILLNESS 
Critical Illness plan helps employees and their families 
recover from the financial stress of surviving a critical 
illness. 

OTHER PROGRAMS

CREDIT UNION
You are immediately eligible for membership at 
Partners Financial Federal Credit Union (PFFCU). For 
more information on PFFCU, visit their website at  
www.partnersffcu.org or call them at 800-321-5617. This 
benefit is only available in certain areas.

EMPLOYEE ASSISTANCE PROGRAM (EAP)
The EAP is a company paid benefit and is available to 
you following your date of hire. EAP provides confidential 
counseling on a wide range of issues for financial, legal, 
and personal matters.

FINANCIAL FREEDOM
Financial Freedom is an approach to financial wellbeing 
that starts with your personal values. It will help you save, 
organize, protect, and grow your money. This program is 
free to all employees.

SHORT TERM DISABILITY

Actual Years 
Worked

Normal Worked Days
100% 
Pay 80% Pay 60% pay

Less 1 0 0 25
1 - 4 0 30 95
5 - 14 20 65 40
15 - 24 85 40 0
25 or more 100 25 0



HEALTHY LIVING WELLBEING PROGRAM 
The wellbeing program provides an array of resources, 
tools, and rewards that help you take small steps towards 
optimal health and become a savvy healthcare consumer. 
The program, administered by Virgin Pulse, allows 
employees to receive various incentives (i.e., Pulse Cash 
and wellness time off) for achieving certain goals. 

LEGAL SERVICES
Legal Services offers you and your eligible dependents 
access to legal assistance. All attorney fees for legal 
services are either covered at 100% or discounted 25% 
depending on the legal matter. 

IDENTITY THEFT PROTECTION
Identity Theft Protection offers monitoring alerts and 
fully managed restoration for you, your spouse and your 
dependent children.

LONG-TERM CARE INSURANCE 
Long-term care insurance is designed to help protect you 
against the high cost of care and services associated with 
a severe illness, injury, or disability. The premium is paid 
with after tax dollars and you will be billed directly by the 
carrier when the policy becomes effective. 

MEDICAL ADVOCACY PROGRAM 
Via Benefits is an advocate for medical plans including 
Medicare. Via Benefits is an unbiased third party whose 
sole purpose is to help you and your family navigate 
successfully through the many Medicare-related options 
available and find the plans that are best for you. 

PURCHASE DISCOUNT 
Through the Employee Purchasing policy, you are eligible 
to purchase SSC’s goods and services at discounted 
prices. 

TUITION ASSISTANCE PROGRAM 
Providing our customers with excellent sales and service is 
dependent on each employee’s professional experience, 
training and education. SSC invests in its employees by 
offering a Tuition Assistance Program, up to a maximum 
of $2,000 per year for undergraduate classes and $2,500 
for graduate classes. 

REGULAR, BENEFITS-ELIGIBLE (full-time or part-time) 
Southern States employees on active status and in good 
standing with the company are eligible to participate in 
the Tuition Assistance Program.  

UNIVERSAL LIFE INSURANCE 
Universal life insurance allows the purchase of life 
insurance protection while building a tax-deferred savings 
account. 

SOUTHERN STATES SERVE PROGRAM (SSERV)
Southern States’ SSERV is a program that provides 
employees with time off for volunteering at qualifying 
community organizations or other SSERV sponsored 
projects. 

Southern States’ corporate office is 
located at

6606 West Broad Street 
P.O. Box 26234 

Richmond, VA 23260-6234

Any comments or questions regarding 
any policies, guidelines or information 

listed in this handbook should be 
directed to the Human Resources 

Department by calling 1-800-233-3747 or 
e-mailing Hr.benefits@sscoop.com.

If there is any disagreement between the 
information in this benefits preview and in 
the terms of the documents/contracts, or if 
any points are not covered, the terms of the 

documents/contracts will govern in all cases. 
Individual benefits are based on formal plan 

documents/contracts.


